
Hi Alex, 

 

 

1. The “Outdoor Area” indicated at the front of the building must be removed.  

 

This has already been acknowledged and agreed upon at the first meeting in January. Our 

architect has updated the plans accordingly. 

 

2. Is it possible/feasible to create an enclosed outdoor area immediately behind the rear wall of the 

building, between the building wall and the loading ramp? (To accommodate “necessary” outdoor 

needs of the dogs in a controlled and sanitary manner). Provide additional comment on how dogs’ 

sanitary needs are met, with no exterior facilities. Are they ever taken outdoors to “do their 

business”?  

 

We will explore all options for a potential outdoor play area and are committed to working with 

the landlord to do so in order to ensure that it does not impact access for neighboring tenants. 

 

Many of our locations in various markets do not have an outdoor area, and this has not been an 

issue for the dogs in our care. As currently proposed, Dogtopia of Shelton is an entirely indoor 

and climate-controlled facility, which is great because no matter the weather, it's always 70 

degrees and sunny inside Dogtopia. Dogs don't view the world the way we do, inside vs. outside, 

instead they live the world through their noses. Their nose tells them that this is basically an 

indoor dog park, and a great place to go potty. And because of our special rubber flooring, you 

don't have to worry about it impacting your housetraining in any way, because there are no smells 

like this inside your home.  

 

3. How do they handle outdoor “needs” at their other urban locations, such as Stamford?  

 

In addition to the answer above… Playrooms are deep cleaned and sanitized multiple times a day 

with a biologically safe, pet-friendly cleaner. Solid waste is immediately removed and double 

bagged so there is no odor. Liquid waste is immediately cleaned up and treated with a bio-

enzymatic digestor. All waste is removed from the facility daily and there is no impact on the 

sewer system. 

 

4. Has there been a pre-application inspection by the State Dept. of Agriculture (licensing agency)? 

If so, were there any comments? Has there been any inspection or consultation with the local 

health department? 

 

At this time there has not been a pre-application inspection. Zoning approval is required to submit 

an application. Once a location is approved and construction has begun, we file an application for 

a kennel license. The on-site inspection takes place once the facility is complete and entirely 

setup to ensure that the inspector can complete a thorough review. We have completed this 

process in our Norwalk location, and the feedback was extremely positive, resulting in the 

issuance of our kennel license prior to opening. 

 

 

 

 

 

 

 



5. Day use: 

a. Is one (1) employee per room sufficient, in view of the size of the large rooms?  

 

As stated previously, there is at minimum one certified canine coach per playroom. Depending 

on the number and playstyles of the dogs in the room, additional coaches are added as needed.  

 

b. What is the maximum capacity (number of dogs) allowed in each room?  

 

This depends on the number of dogs we have in-house each day, as well as their sizes and 

playstyles. As a general guideline, the rooms are currently estimated at: 

 

Toy room: 33 dogs 

Romper room: 36 dogs 

Gym room: 38 dogs 

 

At “maximum capacity”, these estimates are two to three times the minimum space 

requirements for dogs as per the Code of Federal Regulations, Animal Welfare Act Regulations, 

and Title 22 of the state of Connecticut. 

 

c. The State Licensing requirements seem to be unclear. Are there any State license requirements 

mandating the number of staff required?  

 

Title 22 of the Connecticut Department of Agriculture states requirements for: condition of 

facilities, wall/ceilings/floors, primary enclosures and exercise areas, ventilation and temperature, 

sanitation, and health requirements. We meet or exceed each of these requirements. It does not 

mandate staffing. 

 

d. What is the total allowed capacity of the facility (number of dogs) at peak demand times? Can 

6 employees handle that number?  

 

Addressed in prior questions 5a and 5b. 

 

6. Regarding overnight boarding:  

a. Their “business plan” indicates 6-12 dogs per week on average. What is the maximum number of 

dogs that will be accommodated at any time?  

 

We adhere to the same guidelines as we do for daycare. However, the number of dogs staying 

overnight cannot exceed the room capacities described above when considering the number of 

daycare reservations for that day. For example, assuming that there are 75 dogs with daycare 

reservations on a given day, the number of dogs staying overnight could not exceed: 

 

107 (total assumed capacity)  minus 75 daycare dogs = 32 available reservations for overnight 

 

Again, this is an example and includes many assumptions regarding the size and temperament of the 

dogs, the demand for daycare and boarding reservations, and the total space available in a particular 

room. As shared in our last communication on 3/22/22, daycare is ~90% of our business. 

 

 

 

 



b. How does the facility respond to an emergency, especially during non-staffed overnight periods? Is 

the City protected from any resulting potential liability? 

 

The facility has 24/7 camera monitoring and remote systems that alerts of changes in motion, 

temperature, moisture, and security. We also live less than 10 minutes from the daycare in the event 

any assistance is needed.  

 

c. What is the maximum number of dogs boarded overnight? 

 

      Addressed in 5b and 6a. 
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